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Career Opportunities: 

• Marketing Manager

• Account Executive

• Accountant

• Office Manager

• Video Game Producer

• Independent Contractor

• Assistant Project Manager

Explore Critical Career Skills

Generative AI Foundations
Exam Objectives

Professional Communication
Exam Objectives

For Educators
•	 Integrate a ready-to-deliver communication curriculum with minimal prep
•	 Flexible delivery options and instructor resources to streamline teaching

Develop the Communication Skills Today’s Workplaces Demand
Strong communication is essential in every professional setting. This course equips 
learners with the practical skills needed to express ideas clearly, adapt to diverse 
audiences, and build credibility in both academic and workplace environments.  
From writing professional business documents to navigating real-world scenarios, 
students gain a strong foundation in effective, purpose-driven communication.  
Aligned to the Professional Communication exam, this course prepares learners  
to earn an industry-recognized micro-credential.

Key Learning Outcomes

🔹 Understand Core Communication Principles
•	 Strengthen verbal, nonverbal, and active listening skills

🔹 Plan for Communication Effectiveness
•	 Evaluate audience, context, and message goals
•	 Choose suitable formats and communication channels

🔹 Create Professional Business Content
•	 Write structured, purposeful business documents
•	 Apply design principles and use visuals to clarify complex information

🔹 Deliver and Respond to Messages with Impact
•	 Adapt tone and delivery to audience feedback
•	 Identify key points and craft effective response 

🔹 Apply Communication Skills in Workplace Scenarios
•	 Address real-world situations such as interviews and customer interactions
•	 Demonstrate communication etiquette, feedback use, and problem-solving

For Students
•	 Gain real-world communication skills that support academic and career growth
•	 Earn an industry-recognized micro-credential that sets you apart to employers 
 

https://ccilearning.com/
https://products.ccilearning.com/wp-content/uploads/2024/10/CCS-OD-Generative-AI-Foundations-0924.pdf
https://products.ccilearning.com/wp-content/uploads/2024/10/PSV_CCS_ProfComm_OD_v2.pdf
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Differentiated Learning
•	 Inclusive to all learning styles
•	 Resources to reinforce learning:

•	 eBook
•	 QuickDeck flashcards
•	 QuickClip videos

•	 Immersive Reader built-in

Tools and Resources That Set You and Your Learners Up for Success

Instructor Resources
•	 Course Syllabus
•	 Unit Plans
•	 Answer Keys
•	 PowerPoint Slides
•	 Warm-up and Extension Activities
•	 Unplugged Activities and more

Designed for Educators by Educators

Features Within Your LMS
•	 Create, organize & assign content
•	 Auto-grading & Reporting

•	 Track learner progress
•	 Benchmark Assessments
•	 Unit Objective Assessments
•	 Generate customized reports

CCI Learning’s cutting-edge kinesthetic learning platform. It offers a variety of interactive learning 
experiences that provide learners with opportunities for hands-on program application of new 
concepts and real-world scenarios.

Why XperienceED?
All courses are mapped to Certiport’s certifications – globally accepted, standard-based credentials 
for validating the in-demand entry level skills employers are looking for.

What is XperienceED?
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